
Galileo Console Privacy 
Statement 
Last modified: January 2025 

Attention: Please read this Galileo Financial Technologies, LLC (“Galileo”) Galileo Console 
(“GC”) Privacy Statement (“Privacy Statement”) carefully. This Privacy Statement pertains to 
your accessing or using the GC and your accessing any associated content (together the 
“Service”). 
 
If you have rights under the California Consumer Privacy Act, please see the GC CCPA 
Supplement. If you have rights as a resident of Nevada, please see Your Nevada Privacy Rights 
section below. If you have rights under Colombian privacy laws, please see the Colombia 
Privacy Rights section below. 

The Service is operated by Galileo, 9800 South Monroe Street, 7th Floor, Sandy, Utah 84070 
(“We”). This Privacy Statement describes the information collected through your (“Your”) use of 
the Service, how We use it, how We share it, how We protect it, and the choices You can make 
about Your information. 
 
ATTENTION: PLEASE READ OUR PRIVACY STATEMENT CAREFULLY BEFORE 
ACCESSING OR USING THE SERVICE. ACCESSING OR USING THE SERVICE INDICATES 
THAT YOU ACCEPT AND AGREE TO BE BOUND BY THIS PRIVACY STATEMENT IN FULL. 
IF YOU DO NOT ACCEPT THIS PRIVACY STATEMENT, DO NOT ACCESS OR USE THE 
SERVICE. You acknowledge (a) that You have read and understood this Privacy Statement; and 
(b) that this Privacy Statement shall have the same force and effect as a signed agreement. 
 
Unless explicitly stated otherwise, any new features that augment or enhance the current 
Service shall be subject to this Privacy Statement. 
 
Please review the Privacy Statement each time you use the service. By using the service, you 
agree to be bound by the most recent version of the Privacy Statement. 

I. Information We Collect 

We collect information from You when You use the Service, contact or interact with us, and 
voluntarily provide us with Your information in connection with using the Service. We may collect 
both business and personal information. When We say “business information” We mean 
information related to your current or potential business. When We say “personal information,” 
We mean information that specifically identifies You.  

Personal Information We Collect 



● Name; 
● Email address; and 
● Location information (e.g. zip code) 

Website Use & Logging Data 

We automatically collect information regarding each user of our Service, including: 

● IP address; 
● Cookies and other tracking technologies (e.g. web beacons, pixel tags, SDKs, etc.); 
● Log data (e.g. access times, hardware and software information); 
● Domain name of Internet service provider; 
● Web browser information; 
● Service features used and the time of use; 
● Page view statistics; 
● Browsing history; 
● Device information (e.g., device model and operating system version); and 
● Aggregated information that cannot be used to specifically identify You when You use the 

Service.  

II. How We Use Information 

We use the information that We collect for several purposes, including: 

The purposes for which it was provided; 
● To provide information and respond to requests for products and services; 
● To provide access to and facilitate Your use of the Services; 
● To create or add to Your registered account; 
● To administer, operate, and improve the Service; 
● To personalize and enhance Your experience using the Service; 
● To generate and review reports and data about our user base and Service usage 

patterns; 
● To analyze the accuracy, effectiveness, usability, or popularity of the Service; 
● To compile aggregate data for internal and external business purposes; 
● To prevent fraud and abuse of the Service and to otherwise protect You and our 

business; 
● To assist law enforcement and respond to subpoenas; and 
● To perform other business activities as needed, or as described elsewhere in this Privacy 

Statement. 

III. How Information is Disclosed 

Information may be disclosed to third parties in accordance with our Privacy Statement. 



A. Third-Party Service Providers and Business Partners. We may use third-party service 
providers and business partners to perform functions in connection with the Service, such as 
site analytics, relationship management, functions related to analyzing and improving the 
Service usefulness, reliability, user experience, operation, storing data, and as otherwise 
described in this Privacy Statement.  

B. Business Changes. If We become involved in a merger, acquisition, sale of assets, joint 
venture, securities offering, bankruptcy, reorganization, liquidation, dissolution, or other 
transaction, or if the ownership of all or substantially all of our business otherwise changes, We 
may transfer Your information to a third party or parties in connection therewith. 

C. Affiliates. We may also share Your information with our family of companies for purposes 
consistent with this Privacy Statement. 

D. Analytics. We use third-party analytics tools and services to better understand who is using 
the Service and how people are using it. These tools and services may collect information about 
Your use of the Service and Your preferences and activities. These tools collect information sent 
by Your device or the Service and other information that assists us in improving the Service and 
monitoring activity for fraud prevention. 
 

IV. Security 

We take the privacy and security of your information seriously. We maintain administrative, 
technical, and physical safeguards designed to protect your information’s security, 
confidentiality, and integrity. We implement a variety of security measures to protect the safety of 
Your personal information when You enter, submit, or access Your personal information in 
connection with Your registration to use the Service. To the extent you have a user ID and 
password to access the Services, this password is encrypted while transmitted from your 
browser to our servers and while stored on our systems. To protect the security of your personal 
and business information, never share your password with anyone and please notify us 
immediately if You believe Your password has been compromised by 
emailing privacy@galileo-ft.com. 
 
We cannot guarantee that transmissions of Your information will be fully secure and that third 
parties will never be able to defeat our security measures or the security measures of our 
partners. WE ASSUME NO LIABILITY FOR DISCLOSURE OF YOUR INFORMATION DUE TO 
TRANSMISSION ERRORS, THIRD-PARTY ACCESS, OR CAUSES BEYOND OUR 
CONTROL. 
 
We urge Your caution when using public computers or networks, like at a coffee shop or library. 
To best protect Your information, including username and password, do not use such computers 
to access the Services, and if You must, ensure that You logout of Your account entirely. 
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V. Children 

Our Service is not intended for children under 18 years of age. We do not knowingly collect 
personal information from an individual under age 18. If You are under the age of 18, please do 
not submit any personal information through the Service. If You have reason to believe that We 
may have accidentally received personal information from an individual under age 18, please 
contact us immediately at privacy@galileo-ft.com. 

VI. Changes to Privacy Statement 

We reserve the right to update or modify this Privacy Statement at any time and from time to 
time without prior notice. Please review this Privacy Statement periodically, and especially 
before You provide any information. This Privacy Statement was made effective on the date 
indicated above. 

VII. How to Contact Us 

Please feel free to contact us by email at privacy@galileo-ft.com, or by writing us at 9800 South 
Monroe Street, 7th Floor, Sandy, Utah 84070, if You have any questions about this Privacy 
Statement. 

VIII. Your Nevada Privacy Rights 

Senate Bill No. 220 (May 29, 2019) amends Chapter 603A of the Nevada Revised Statutes to 
permit a Nevada consumer to direct an operator of an Internet website or online service to 
refrain from making any sale of any covered information the operator has collected or will collect 
about that consumer. You may submit a request pursuant to this directive by emailing us 
at privacy@galileo-ft.com. We will provide further information about how We verify the 
authenticity of the request and Your identity. 

IX. Your Colombia Privacy Rights 

Under Law 1581 of 2012 and its Regulatory Decrees, You have the right to know, update, and 
rectify Your personal data; request proof of the authorization granted; revoke Your authorization 
and/or request that Your data be deleted when there is no legal or contractual obligation that 
prevents it, and access free of charge the data that is subject to processing. You may also file a 
complaint before the corresponding authority when applicable. 
 
To exercise Your rights, you may contact the area in charge at the following e-mail 
address:privacy_colombia@galileo-ft.com, and telephone: 801-736-1083. 
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In the event that We are acting as data Processors in the provision of third-party data 
processing services pursuant to our service agreement with the data controller. In such event, 
please refer to your agreement with the applicable data controller regarding additional terms 
and information on how personal data will be processed. 

 

 


